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CGRF formed dnder the on of lE Act 2003, sub clause 42(5) as well
Notification No U2O11 of GERC CGRF & Ombudsman

BEFORE THE CONSUMER GiIIEVANCES REDRESSAL FORUAA

AAADHYA GUJARAT VIJ CO LIAAITED

CORPOMTE OFFICE, 5* FLOOR SP VIDYUT BHAVAN'

RACECOURSE, VADODARA 390 OO7

QUORUM NAME

Chairperson Smt Mala Y Shah, Ahmedabad

Independent Member MrAG Shaikh, Nadiad

Technical Member Sfrri ft n Shah, (RA&C) MGVCL Vadodara

The comptaint of shri Ashwinbhai Natubhai Datwadi dated 19.09.18 regarding not

given Agiicutture connection in same Survey No.530 at vittage Vishnoti, Tat: Pettad.

The coinplainant was heard before Comptaint redressat Committee at Circte Office

Anand on dtd.20. 10. 18 and Order issued by I lc. SE(O&M) Anand vide letter
No.ANC/ Tech-Z| 664, dtd.01 .1 1 .1 8. Aggrieved with the order, the comptainant

approached before CGRF vide apptication dtd .19 .1 1 .18.

The nature of retief sought from the Forum by the comptainant is as under:

1.0 Cancettation of Ag apptication after completion of Line erection work

shows negtigence on part of staff as lot of expenses of about 7.0 lakhs is

made for driP irrigation sYstem .

2.C Objection against recovery of Line dismantting charges amounting to
Rs-35842.00 and made as per which provision of GERC.

1.0 on 07.12.1g, the case of the comptainant Grievance was heard before consumer

Grievance Redressal Forum wherein Shri Mukeshbhai Arvindbhai Patel, authoTl"d
representative appeared on behatf of comptainant Shri Ashwinbhai Natubhai

Datwadi whereas Shri N.T. Patet Deputy Engineer of Pettad (Rurat) subdivision

appeared as respondent on behatf of MGVCL before the Forum. Both the parties

were heard.

Subject Consumer Grievances ComPtaint
No.MG-lll-15-2018-19

Cornpldinant Shri Ashwin Natubhai Datwadi, Tara
Near Garden, Mahadev Area, At :

Anand

Patace, Ptot No.734
Vvnagar, Ta[ &, Dist:

Respondent Engineer(O&M) Pettad

subdivision ,MGVCL
Date of hearing W.ltZCirA at Nadiad Circte office, MGVCL.
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2.0 The brief histgry of the case is as under:

Z. t.r-Qe apptication for New Agricutture connection for 15 HP of the

cbinptainant was registered by Jr. Engr. Pettad (Rurat subdivision) on
'\

dtd.03.04.2A17 where Agricutture connection of 15 HP(M category),in the

name of Shri Manishbhai Natubhai Datwadi bearing consumer no.

Og4Z1 t54OZ6l3 existed in same survey no.530 at vittage Vishnoti.

2.2Survey no.530, being tand area of 3.36 hectare i.e. 8.30 acre the same was

registered under SPA by fietd office on dtd.03.04.17. The documents were

scrutinized by the Bitting section. The site was surveyed by Jr. Engr of
pettad( R) iubdivision on dtd.21 .03.18 and estimate amounting to

Rs.1 51 281 - was served to comptainant on dtd.27.03.18 .

2.3On receipt of payment on dtd.02.04.18, the agreement was executed by

Dy.5A (Bitting) on same day.

7-.4-l,he work was compteted on dtd.31.05.18 and TR report submitted by party

, oil dtd.12.06.18.

?.5The consumer personat fite was sent to Division Office on dtd.12.06-18 for

Technical scrutiny and pre audit for release of the connection. On scrutiny

of the documents of 7112 it was observed that atthough land area of survey

no 530 is 8.30 acre, part of the tand (4.15 acre) is N.A. on Temporary basis

for brick manufacturing work.

2.6EE(O&M) pettad Division vide letter no PD/Tech 1113694 dtd.28.06.18
informed that as per conditions taid down at point no.1 of GUVNL's letter
no. GUVNL/tech-itRNR/2044, dtd.25.10.16 and letter no. MGVCL/RE| 474

. OtO. 03 .11 .16 which provides that the consumer can avail }nd Ag.
' connection in same survey no. if he has continuous Agricutture land of 8.0

acre or morel'. Whereas in this case, the Ag tand is iess than 8 acre so 2nd

Ag ccnnection cannot be granted-

Z.7The case fite of the consumer was returned back with directives to refund

the charges paid by the consumer/recover, if any, in this regard and to
seek e*planation was sought from the Dy. Engr, Jr. Engr and Dy.SA (Bitting)

for registering the apptication without proper scrutiny of documents .

2.8The complainant was informed regarding cancettation of his apptication on

dtd.04.07.1g and intimated for payment of estimate of dismantting charges

of Rs.35842.00 on dtd.16.8.18 and 24.08.18 arrived after deducting the FQ

amount Rs.15028/- from the total dismantting charges of erected etectrical
infrastructure of Rs.50870.00. The dismantting charges was paid by

complainant on dtd .14.09.18-

?-.9Tlie comptainant grievance dtd.19.9.18 was heard before CRC Anand circte

rate cbntract awarded to contractor to be in order. The decision taken as

p"i .ii.rli. no. MGVCL/ REl474 dtd.03. 11 .16 for non granting of Znd Ag

connection in same survey number for tand less than 8 acre, is in order.
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3.0 The contentions of the comptainant is as under:

3.1The representative of the complainant contended that the apptication was
registered considering the tand area more than 8 acre, estimate is issued
after sL'rvey ,agreement executed and test report submitted and thereafter
connection is not released because of temporary connection for brick

anufacturing and Ag land is less than 8.0 acre

s.2The land documents 7 /12 mentioning that the part of tand is NA for brick
manufacturing on temporary basis, was submitted wetl in advance in the
month of Aprit 2017. The NA permission has validity up to year 2020 onty.

3.3He further contended that there is no provision mentioned in the circutar
that 2nd Ag connection cannot be given because of temporary connection.

3.4He further contended that the CRC Order is not speaking order and his
representation is not futty reftected and requested to cancel the recovery
of Line ftT /C dismantling charges

3.5 The representative of the comptainant further suggested that instead of
dxnnantling the already erected potes, Line and iiansformer,it can be
utitized for upcoming new Agricutture connection apptied in the adjoining
survey no. 529 of the appticant and separate khata no.

3.6The brick manufacturing work is totalty stopped and the tand is pure Ag
land now.

3.7The complainant contended that they have apptied for drip irrigation
system under GGRC and approx.7.00 lac is atready invested.

4.0 The contentions of the respondent is as under:

4.1 The respondent contended that comptainant has apptied for Ag connection
tn tlre same survey no 530 where there is existing Ag connection of Shri
f*anishbhai N.Datwadi who is brother of the complainant Shri Ashwinbhai N
Datwadi.

4.2He further contended that the application was registered considering the
total [and area of 8.30 acre in 7 /12 documents and accordingty survey work
carried out by Jr. Engr. Pettad subdivision and he did not know how to
process and has erred in the interpretation of point no.1 of circular no.
MGVCL/REI474 dtd.03 .11.16 and did not deduct the tand area of
Temporary connection from the total area of Agriculture tand in the same
survey no.530, quoted as under;

1.. r{?qret?lrttes .}U,u lrlseell qtut R*g,n elq a.qt uncr flgqr naQ. "totrrri ,o{l!i
Q.0fruag dlr rlstgt ltndl etsQL. oftqrr Q.00.uas dlqr f,stqt {t) qrear r{?t.cr,u.a rlla
ti.lA; ?rt.t. aitr'tt qRr{a ot(sl.? usqt atflrrt ell rrtrtcft q'tel rrie rrteqtetl atcJ r{s.0

Qatfiettc0q gtr{{i q'a{t erruQ.fr.,urer srctot. q? crqBqrfl ue qi "tfqqft {t ue Rqrr
otllotLrt|. tA?U seqt'0 tBrL.......
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5.0The Forum Members present at the hearing have gone through the written
submissions made by both the parties and at the time of hearing heard in detait
further submissions made by both thg complainant and respondents and minutely
perused the papers which were on record and have arrived at the conclusion that
the,iomptainant is not tiabte for payment of any charges raised out of improper
scrutiny of documents on the part of MGVCL.

ORDER

6.0The Forum has arrived at the conclusion that the estimate issued for dismantling
of Etectricat network by the respondent Deputy Engineer of Pettad (Rurat)

subdivision of Madhya Gujarat Vij Co Limited, to the comptainant Shri Ashwinbhai

N. Datwadi is to be treated as cancetted and refund the amount if any. Further
regarding not qiving 2nd connection in Ag. Land in same Survey no. 530 is in order
in accordance with MGVCL letter no. MGVCL|REl4T4 dtd.03.11.16.

I
(Smt liala

Independent liember Chairperson
PS:

-tf the complainant is not satisfied with the order of this Forum, the comploinant may

approach Ombudsman only after poyment of minimum 33% of the bill amount issued to the
porty in question. The Office address of the Ombudsman is: The Staff Officer, Office of
the Etectricity Ombudsman, Gujarat Electricity Regulatory Commission, Barrack No.3,
Polytechnic Compound, Ambawadi, Ahmedabad 380 015 in accordance with Clause No.2.53

Chapter-2 of GERC !.lotification No.2 of 2011.

Procedu rg.IgtEa ke representations befo re O mb udsman*l*
1. Represdntation shoutd be in writing duty signed by the comptainant with his name and address.

2. Representation should be supported with affidavit.
3. Ti ue copy of order of Forum and originat comptaint made before Forum shoutd be attached.

Enclosed documents should be certified copies of the original documents.
4. The representation before Ombudsman should be submitted within 30 days from the date of

order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy of representation

should be submitted to att respondents.
6. lf the comptainant is required to pay any amount according to the order of Forum, one-third of

such amount should be deposited by complainant and proofs shoutd be attached atong with the
representation.

7. The matter shoutd not be pending before the competent Forum or any other court, tribunat,
arbitrator or any other authority.

8. Att representations should be with a sufficient cause, reasonable ditigence causing the consumer
prima facie tois and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati tanguage
-*- hrtgJl

(H R Shah)
Technical liember


